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| Step 1
v Go to the web portal ® virtualcare.telushealth.com/ or download the
mobile app ®
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Create an account

Let’s get your account set up.
First, we'll need your email address.

Step 2
Enter your e-mail address o iom "

Why do you need my email? >

Continue

=7 TELUS Health Virtual Care

Create an account
In what province do you currently reside?

We use this information to connect you with a care team

licensed to practice in your province Sfe p 3

- e——— Enter your province of residence



http://virtualcare.telushealth.com/welcome/activation
https://apps.apple.com/ca/app/major-mobile/id1426673179
https://apps.apple.com/ca/app/major-mobile/id1426673179
https://apps.apple.com/ca/app/akira-healthcare-on-demand/id1084429206
https://play.google.com/store/apps/details?id=md.akira

=7~ TELUS Health Virtual Care

Create an account

Enter your group number and your personal coverage
identifier supplied by your plan provider.

Certain providers have their own unique set of identifiers to S 4
verty ety tep

Have you checked our list of eligible providers? >

Enter group number 22396 and the personal
e——— coverage identifier corresponding to your
permanent code.

Group Number

You will then receive a link in your e-mail inbox
to finalize your profile with your personal
information.

LifeJourney™
. ——— Specialized advice to support you and your
" 5 family.
Abida Dhukai, NP
vb Nurse Practitioner in Ontaric. LifeJourney, our employee assistance program
(EAP), complements our virtual healthcare
See profile - services. Our Care Advocates can guide you to the

care you may need through personalized care

plans
Start a consult

‘ Our LifeJourneyT™ services

Timely, personalized support, no matter where you
are in your wellness journey.

Your registration is Py

' Complete my medical profile > Primary Care Fi"a"“?'E:;)“ Hance.
now complete!

Discover
Start a consultation at any time. ) & TERTT el

Mental
Wellness LifeJourney™™ C)

Discover Discover NulnlwonE(;iur\sellmg DCET (EAP)
our services our program (EAP)
Home Consuits History profile Heme Consults History

Don't hesitate to contact the Major Plan team if you need assistance or have any other questions.

planmajor.ca/en/sap-uqtr
. 1877-976-2567
The simple truth. student@majorplan.ca
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